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A Message from JBC’s General Manager: 

To All Employees, Partners, and Stakeholders, 

At Jordan Bromine Company, the 2nd world’s largest bromine manufacturer, our success is built not 
only on innovation and operational excellence but also on a steadfast commitment to ethical business 
practices. Our Code of Conduct serves as the foundation of our corporate culture operating in 
Jordan, guiding our actions, decisions, and relationships with employees, customers, suppliers, and the 
communities we serve inside and outside Jordan. 

Commitment to Integrity and Compliance 

As a global leader in the chemical industry, we operate in a highly regulated environment where 
compliance is not just an expectation, it is a responsibility. We are dedicated to upholding all 
local Jordanian and international laws governing our industry, ensuring transparency in our operations, 
and fostering an ethical work environment where honesty and integrity are paramount. 

Workplace Ethics and Safety 

Our employees are our most valuable asset. We are committed to maintaining a workplace where 
safety, respect, and diversity thrive. Every team member is expected to uphold the highest standards 
of professional conduct, treating colleagues with fairness and dignity while prioritizing health and 
safety at all times. No success is worth compromising the well-being of our people. 

Environmental Responsibility 

Bromine and its derivatives play a crucial role in modern industries, from energy storage to water 
treatment to flame retardant. However, we recognize that with this power comes great responsibility. 
Our Code of Conduct reflects our commitment to sustainable practices, minimizing environmental 
impact, and ensuring that our operations contribute to a cleaner, safer world. 

Accountability and Speaking Up 

Each of us plays a role in maintaining the integrity of our organization. If you ever encounter a 
situation that violates our Code of Conduct or ethical standards, I urge you to speak up. We have 
established confidential reporting channels to ensure that concerns are addressed without fear of 
retaliation. Ethical decision-making starts with you, and your voice matters. 

A Shared Responsibility 

The strength of Jordan Bromine Company is rooted in our shared values. By embracing our Code of 
Conduct, we reinforce our reputation as a trusted industry leader and ensure a future built on trust, 
responsibility, and innovation. I thank each of you for your dedication to these principles and for 
contributing to a culture where ethical business practices define who we are. 

Let’s continue to set the highest standard—together. 

Sincerely, 

Samer I. Asfour  
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SECTION 1: OUR CORE VALUES  

CARE: 

We prioritize and actively enhance the safety, well-being, and resilience of our employees, 

communities, and the environment. Through our actions, we demonstrate a deep commitment to 

creating a sustainable and thriving future for all. 

HUMILITY: 

We recognize, respect, and value the contributions and ideas of others, sharing credit and working 

collaboratively to achieve common goals. By fostering mutual respect, we create an inclusive 

environment where everyone can succeed together. 

CURIOSITY: 

We embrace continuous learning, driven by an openness to explore new ideas and take informed 

risks. Our curiosity fuels innovation, helping us discover better ways to solve challenges and create 

meaningful change. 

ACCOUNTABILITY: 

We take courageous ownership of our actions and decisions, focusing on what truly matters. With 

responsibility at our core, we consistently deliver meaningful and sustainable results. 

COLLABORATION: 

We value teamwork and diverse perspectives, working collectively to achieve impactful solutions. 

By encouraging inclusivity and shared purpose, we ensure every voice contributes to driving 

greater outcomes. 

INTEGRITY: 

We live by our commitments, upholding honesty and transparency in every interaction. By doing 

what we say and standing by our values, we build trust and create benefits for all stakeholders. 

 

SECTION 2: NAVIGATING OUR CODE: 

2.1. Understanding and Applying the Code:  

Our Core Values are the foundation of our daily conduct at JBC and form the basis of the standards 

in our Code of Conduct. This Code is organized around work activities to provide clear guidance. 

It serves as a starting point, especially when engaging in new or unfamiliar activities. Every JBC 

employee is responsible for understanding and following the relevant Code requirements 

applicable to their role. When local law establishes higher standards than our Code, the higher 

standard must be followed. We are committed to ensuring that this Code and all our policies fully 

comply with local laws and regulations. In the event of any contradiction between them, local laws 

and regulations will prevail.  
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We remain fully committed to complying with local laws, this Code, and all related policies and 

procedures.  

2.2 Scope of the Code: Who Must Comply: 

The Code applies to all employees, officers, and directors of JBC. We also expect compliance from 

our suppliers, contractors, agents, distributors, customers, and any others acting on JBC’s behalf, 

in alignment with the JBC Code of Conduct and related policies. 

2.3. Navigating Uncertainty: Applying the Code for Sound Decision-Making: 

1. Asking yourself the right questions:  

The Code cannot cover every possible situation. When in doubt, consider these guiding 

questions: 

• Is my health or the safety of others at risk? 

• Am I acting in line with our Core Values, this Code, company policies, and applicable 

laws? 

• Do I have the necessary authorization for this action? 

• Am I comfortable carrying out this action? 

• How would my colleagues, friends, or family view my intended action? 

• Would I be at ease if my actions were reported publicly or on social media? 

If facing pressure due to unforeseen challenges (e.g., delays in permits, missed targets), resist 

cutting corners and reflect on these questions. Upholding our standards is paramount. 

2. Seeking Guidance: 

If uncertain, stop and seek assistance. You are not alone. Reach out to: 

• Your supervisor or manager. 

• The Human Resources Director. 

• Chief Legal & Compliance Officer. 

• The Integrity Helpline can be reached via JBC Integrity Helpline - Jordan Bromine or an 

email to Integrity@JORDANBROMINE.COM. The Integrity Helpline is operated by an 

independent company and is available 24/7 in both Arabic and English. The Helpline 

operates in full compliance with Jordanian laws to ensure focused and timely support for 

any requested guidance, or any claims investigations. To facilitate effective 

communication and ensure your protection as a reporter, you are encouraged to provide 

your name, contact information, and as much detail as you feel comfortable sharing. 

However, anonymous reports are also accepted. 

2.4. Upholding the Code: Accountability and Disciplinary Measures:  

https://jordanbromine.com/jbc-integrity-helpline/
mailto:Integrity@JORDANBROMINE.COM
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Accountability is key to upholding our Core Values. Your approach to work, adherence to this 

Code, and support for training, monitoring, and investigations are all vital. In line with JBC’s 

“Internal Bylaw,” its “Disciplinary Action List,” and the Jordanian Labor Law, violations of the 

Code, company policies, or applicable laws can result in disciplinary measures, including 

termination. The Company may also report illegal conduct to law enforcement authorities. 

2.5. Maintaining the Code Effectiveness: 

Demonstrating courage to do the right thing, even in challenging circumstances, requires practice 

and commitment. Build good habits such as: 

• Completing all offered trainings. 

• Securing required approvals. 

• Acting within your authority. 

• Ensuring contracts are duly signed by all parties. 

• Timely and accurate submission of invoices and expense claims. 

• Properly managing and classifying documents. 

• Reviewing communications before sending to ensure clarity. 

• Asking questions if unsure. 

• Speaking up when something feels wrong. 

SECTION 3: DEMONSTRATING CARE AND COURAGE BY SPEAKING UP 

3.1. Employees’ Responsibility: Speaking up: 

A culture of open communication is essential for JBC. We encourage employees and stakeholders 

to raise concerns related to JBC, such as: 

• Health, safety, or security issues. 

• HR processes, including payroll and performance reviews. 

• Process inefficiencies affecting job performance. 

• Suspected violations of the Code, Company policies and procedures, or applicable laws. 

Speak with your supervisor, manager, or HR representative if you have concerns. If for some 

reason you do not feel comfortable sharing your concern with these channels, additional reporting 

channels are available at your location:  

• JBC Compliance via the Chief Legal and Compliance Officer. 

• The Integrity Helpline via email to Integrity@JORDANBROMINE.COM or via a 

webform using the following link: JBC Integrity Helpline - Jordan Bromine 

Remember, concerns do not need to impact you directly, and you should not assume someone 

else will report them. Concerns raised must be made in good faith, upholding our Core Value of 

Integrity. 

 

mailto:Integrity@JORDANBROMINE.COM
https://jordanbromine.com/jbc-integrity-helpline/
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3.2. Supervisors’/ Managers’ Responsibility: Responding to someone who speaks up: 

Supervisors/Managers have a crucial responsibility to listen and act when a concern is raised. 

Properly handling concerns is essential for upholding our Core Value of Care, maintaining trust, 

and protecting JBC. 

If someone brings a concern to your attention, you should: 

• Thank them for having the courage to speak up. 

• Eliminate distractions and listen attentively. 

• Take notes that are objective and free of personal opinions. 

• Respond with respect and take every concern seriously, even if you do not agree. 

• Assure the individual that you or the appropriate party will follow up on the matter and that 

their concern will be handled confidentially and with care. 

• Contact HR. If the concern involves an alleged breach of the Code, notify the Legal & 

Compliance Department. Do not attempt to investigate the matter on your own. 

• Report any suspected retaliation against an employee who raised a concern to the Legal & 

Compliance Department immediately. 

3.3. Legal & Compliance Department/ Investigation Committees’ Responsibility: 

Management of Code investigations: 

At JBC, all allegations of Code violations are treated with the utmost seriousness. 

We are committed to: 

• Conducting investigations objectively, promptly, discreetly, and thoroughly. 

• Respecting privacy and protecting the personal data of those involved. 

• Preserving the anonymity of individuals who choose to report concerns, where feasible and 

appropriate. 

• Cooperating fully with any internal or governmental investigation and responding to 

inquiries truthfully and completely. 

Investigations are carried out by the Legal & Compliance Department or by an investigation 

committee that is formed by the General Manager in accordance with JBC’s Internal Bylaw. 

Violations of the Code, Company policies and procedures, or applicable laws may result in 

disciplinary measures, up to and including termination of employment, as per our “Internal 

Bylaw,” its “Disciplinary Action List,” and the Jordanian Labor Law. 

Nothing in this Code restricts you from seeking redress through administrative, judicial, or other 

non-judicial means, or from communicating with government agencies regarding potential legal 

violations or seeking legal advice about your rights. 
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3.4. Prohibition of retaliation:  

JBC has zero tolerance for any form of retaliation against individuals who, in good faith, report 

a concern or suspected violation of this Code, Company policies and procedures or applicable 

laws. This protection extends to those participating in investigations of potential misconduct, 

whether conducted by JBC, third parties authorized by JBC or government authorities. All 

allegations of retaliation will be investigated, and those found responsible for retaliatory actions 

will face disciplinary measures, up to and including termination of employment. 

SECTION 4: OUR PEOPLE 

4.1. Working with each other: 

At JBC, we are committed to cultivating an inclusive work environment that values diverse 

perspectives and celebrates unique contributions. Upholding trust and mutual respect are 

essential to fostering a culture that drives performance, innovation, and continuous improvement. 

• We prioritize the health, safety, and well-being of all employees. 

• We actively collaborate, encourage participation, and value constructive feedback. 

• We treat colleagues, customers, suppliers, and stakeholders with care, fairness, and respect. 

• We address disagreements or conflicts constructively. 

• We are mindful of how our actions impact others. 

• We safeguard the privacy and personal information of everyone. 

• We do not discriminate based on race, color, ancestry, national origin, citizenship, age, 

disability, medical condition (including pregnancy), religion, political affiliation, marital 

status, gender, or any other legally protected characteristic. 

• We do not tolerate harassment, bullying, intimidation, humiliation, or retaliation. 

• We avoid unwelcome or inappropriate advances, including sexual harassment. 

• We do not share or display offensive, threatening, or demeaning material. 

• We do not bring weapons into the workplace. 

• We avoid coercive or inappropriate hospitality or entertainment. 

• We act by speaking up if we witness harassment, bullying, or any behavior that makes 

others uncomfortable, without assuming someone else has raised concern. 

• We refrain from making false allegations. 

• We do not retaliate against those who report concerns or participate in investigations. 

4.2. Managing our team: 

At JBC, leaders play a pivotal role in team success and are accountable for fostering a supportive, 

team-oriented environment where employees can reach their full potential. 

• We lead by example and embody our Core Values. 

• We prioritize the health, safety, and well-being of our teams. 

• We comply with all relevant applicable laws, regulations, and rules. 

• We uphold the right of employees to join trade unions and engage in collective bargaining, 

adhering to all agreements and ensuring freedom of association. 
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• We regularly engage in discussions about our Core Values and this Code, holding teams 

accountable. 

• We create an open, inclusive environment that values diverse thoughts, experiences, and 

cultures while respecting all stakeholders’ rights. 

• We ensure team members are equipped with the knowledge, skills, and resources necessary 

to perform their duties safely and in line with our Core Values and this Code. 

• We set clear, achievable goals that do not encourage behaviors contrary to our Core Values 

or this Code. 

• We provide regular feedback and communicate expectations clearly for improvement in 

performance. 

• We treat all workers fairly, avoiding any form of harassment, bullying, or intimidation and 

rejecting child labor, forced labor, or modern slavery. 

• We base promotions on skills, qualifications, and job-specific factors. 

• We make decisions regarding pay, promotions, discipline, and terminations transparently 

and equitably. 

• We listen to team members who raise concerns and take the appropriate steps when issues 

arise. 

• We do not overlook inappropriate conduct and ensure appropriate actions are taken. 

• We do not tolerate retaliation against those who speak up. 

4.3. Hiring new members of our team: 

Our employees are central to JBC’s success, and we value diversity of experience, talent, and 

perspective. 

• We are an equal opportunity employer, basing hiring decisions on skills, qualifications, 

and job-specific needs. 

• We empower new employees by defining roles, expectations, and levels of authority and 

providing management support. 

• We offer reasonable accommodations for employees with disabilities, as required by law. 

• We prohibit any form of discrimination during the hiring process. 

• We ensure that potential hires align with our Core Values and this Code reporting any 

potential conflicts of interest. 

• We do not use employment offers as a means to improperly influence government officials 

for business advantages. 

• We forbid child labor, forced labor, human trafficking, or practices that infringe on 

workers’ human rights. 

• We avoid collusion with competitors concerning hiring or employee compensation. 

SECTION 5: HEALTH, SAFETY & THE ENVIRONMENT 

5.1. Working safely & looking after our health: 

• We prioritize the health and well-being of employees, contractors, visitors, and our host 

communities. Our goal is to ensure that everyone returns home safe and healthy every day. 

This commitment is both personal and collective, underscoring its critical importance. 
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• We operate all sites in full compliance with applicable Jordanian health and safety laws, as 

well as our Life Saving Rules, policies, internal requirements and any other applicable 

standards. 

• We require contractors, suppliers, and site visitors to adhere to relevant health and safety 

standards. 

• Personal responsibility for health, safety, and well-being is fundamental. We lead by 

example. 

• We look out for one another and take necessary action to ensure the safety of those around 

us. 

• We demonstrate commitment to safety through active engagement, empowering 

employees, and dedicating time, attention, and resources. 

• We take ownership of working safely by completing required training and proactively 

identifying and mitigating workplace risks. 

• We only perform tasks for which we are authorized, qualified, and trained. 

• We do not start or continue tasks if they cannot be executed safely. 

• We implement the SCAN (Survey, Consider, Act, and Notify) hazard recognition and 

mitigation tool daily, striving for zero safety incidents. 

• We address safety issues honestly and transparently, and we are encouraging open 

dialogue. 

• We listen to safety concerns raised by others and ensure there is no retaliation for speaking 

up. 

• We investigate health and safety incidents promptly, sharing lessons learned to increase 

awareness and reduce future risk. 

• We conduct regular audits of Health, Safety & Environment (HSE) programs at our sites. 

• We discuss physical and emotional health issues openly, promoting a culture where 

employees feel comfortable raising concerns. 

• We only begin work when adequately fit, well-rested, and free from the influence of 

alcohol, illegal drugs, extreme fatigue, or medication that may impair job performance. 

• JBC reserves the right, where legally permitted, to conduct random and for-cause 

inspections and drug/alcohol testing. 

• Tobacco use is restricted to designated smoking areas at JBC sites. 

• We maintain appropriate security measures to safeguard workers while respecting the 

rights of all involved. 

• We take measures to protect the privacy of any health-related data we collect or maintain 

on employees. 

5.2. Life Saving Rules: 

Safety is everyone’s responsibility.  

KNOW THE RULES. FOLLOW THE RULES. SAVE LIVES WITH THE RULES: 

• WORK PERMIT: Obtaining permits before work begins and abide by the controls. 

• LOCK OUT TAG OUT: Identifying, isolating, and testing all energy sources, before 

work begins. 

• LINE BREAK: Verifying control of hazardous energy before line break. 
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• CONFINED SPACE: Obtain authorization by permit prior to entering confined spaces. 

• WORKING AT HEIGHTS: Working safely at heights, using appropriate fall protection. 

• PPE: Wearing all the prescribed Personal Protective Equipment (PPE). 

• ELECTRICAL: Only using proper, inspected and protected electrical equipment. 

Verifying control of hazardous energy before line break.  

• BYPASSING SAFETY CONTROLS: Obtain authorization before overriding, 

modifying or disabling safety controls. 

5.3. Protecting the Environment: 

• We prioritize efficient management of natural resources to foster sustainable growth. 

• We invest in advanced technologies and research to optimize raw material use and improve 

production processes. 

• We set and pursue environmental targets to reduce greenhouse gas (GHG) emissions and 

freshwater consumption. 

• We aim to minimize energy consumption by enhancing operational energy efficiency and 

sourcing renewable energy where feasible. 

• We adopt innovative technologies to boost production while reducing water intensity. 

• We address water scarcity in Jordan through water-saving initiatives and projects. 

• We work to minimize waste by maximizing mineral recovery and recycling or reusing 

production by-products. 

• We strive to preserve natural habitats, mitigate biodiversity impacts, and respect the rights 

of indigenous communities and stakeholders. 

• We track and disclose environmental data on emissions, water, and waste to guide 

decisions that reduce environmental impact. 

• We comply with environmental laws, regulations, permits, and internal policies. 

• We ensure transparency and accuracy in environmental reporting and engage regulators 

with integrity. 

• We provide clear guidance on the safe handling, transportation, use, and disposal of our 

products. 

• We promptly report leaks, spills, or releases through internal systems and assess the need 

for external notifications as required by local regulations. Being a responsible neighbor 

remains a top priority. 

• We actively manage risks related to hazardous materials handling. 

• We investigate environmental incidents, share lessons learned, and implement measures to 

prevent recurrence. 

• We encourage business partners to adhere to appropriate environmental standards and 

practices. 

• We collaborate with partners across our value chain to reduce environmental impacts. 

• We maintain systematic adherence to process standards and best practices to minimize 

environmental impact and comply with legal, regulatory, and organizational standards. 

SECTION 6: DOING BUSINESS AND ENGAGING THIRD PARTIES: 

We conduct business with integrity, ensuring all interactions with third parties align with our values 

and adhere to applicable laws and ethical standards. 
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6.1. Competitors: 

6.1.1. Gathering competitive intelligence: 

Gathering competitive intelligence helps us better understand and anticipate the competitive 

landscape in which JBC operates. However, it is essential that this process is conducted 

responsibly, in compliance with confidentiality obligations and all applicable laws, including 

those related to anti-corruption, and competition. We maintain a competitive edge while 

upholding our ethical and legal commitments in gathering intelligence by adhering to the 

following key principles: 

1. Lawful and Ethical Practices: 

• We gather competitive intelligence in an appropriate and lawful manner. 

• If uncertain about the appropriateness of obtaining, retaining, or using competitive 

intelligence, we seek guidance. 

 

2. Transparency and Accuracy: 

• We accurately document the source of any competitive intelligence obtained. 

 

3. Prohibited Actions: 

• We do not acquire competitive intelligence through improper means such as promises, 

gifts, bribes, deception, misrepresentation, theft, or similar practices. 

• We do not seek or accept competitive intelligence directly from competitors. 

• We do not solicit or accept information from third parties if we believe they are 

unauthorized or contractually prohibited from sharing it. 

 

4. Avoiding Improper Influence: 

• We do not offer gifts, hospitality, or anything of value in exchange for obtaining 

competitive intelligence inappropriately. 

• We do our best to ensure that third parties acting on our behalf adhere to ethical practices 

and do not engage in improper methods to gather competitive intelligence. 

6.1.2. Contact with Competitors: 

We are dedicated to fair competition and firmly uphold the principles of free trade. Our 

practices are designed to ensure independence from competitors and strict compliance with 

applicable competition laws. By maintaining the highest ethical standards in all interactions 

with competitors, we adhere to the following principles: 
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1. Fair Competition Practices: 

• We compete on price, quality, volume, service, talent, research, and innovation. 

2. Prohibited Agreements with Competitors: 

• We do not agree to fix, raise, lower, or stabilize prices of goods or services. 

• We do not fix other competitive terms, such as pricing formulas, sales terms, surcharges, 

discounts, margins, costs, rebates, commissions, or credit terms. 

• We do not agree to limit production, production capacity, or utilization. 

• We do not allocate markets, customers, suppliers, or geographic territories. 

• We do not rig bids or coordinate bidding or tendering activities. 

• We do not agree with a third party to boycott specific suppliers or customers, even if based 

on legitimate concerns like credit performance or safety. 

• We do not engage in no-poach agreements with competing employers or discuss 

compensation levels for potential or existing employees. 

• We do not agree with limiting the quality, features, research, or innovation of our products. 

3. Avoiding Improper Interactions: 

• We do not disclose, request, or exchange competitively sensitive information with 

competitors in an inappropriate manner. 

• We avoid casual contact or communication with competitors that could give the impression 

of collusion or the exchange of sensitive information. 

• We do not use third parties, such as consultants, sales representatives, or industry 

associations, to facilitate improper contacts or activities with competitors. 

4. Public Communications: 

• We do not use public statements or communications to disclose information to competitors 

inappropriately or to coordinate illegal activities. 

6.2. Suppliers: 

6.2.1. Selecting and managing our suppliers: 

• Responsible and ethical sourcing is fundamental to our business success and builds trust 

with stakeholders. We are committed to working with suppliers who uphold the highest 

standards of social, legal, and environmental responsibility. By aligning with our Core 

Values and respecting human rights, we mitigate risks and foster sustainable partnerships. 

We are committed to the following principles: 
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1. Ethical Sourcing Practices: 

• We source responsibly from producers and suppliers that align with our Core Values and 

share our commitment to respecting stakeholder rights. 

• We prohibit the use of child labor, forced labor, modern slavery, unfair discrimination, or 

inhumane treatment by our suppliers. 

2. Risk Management in High-Risk Areas: 

• When sourcing from conflict-affected or high-risk areas, we do not tolerate, profit from, or 

contribute to inhumane treatment, human rights violations, war crimes, or crimes against 

humanity. 

• When possible, we conduct due diligence on suppliers with heightened risks related to 

human rights, health and safety, environmental impact, corruption, fraud, or antitrust 

concerns. 

3. Supplier Compliance and Standards: 

• We strive to ensure that our suppliers comply with all applicable laws, uphold the highest 

standards of integrity, and actively minimize their environmental and social impact. 

Suppliers must provide safe workplaces, respect the fundamental human rights of their 

employees, and adhere to laws prohibiting forced labor, child labor, modern slavery, and 

engaging in any form of unfair discrimination or inhumane treatment of workers. 

4.Transparent Sourcing Processes: 

• We conduct supplier qualification and sourcing processes transparently, treating all 

supplier responses as confidential. 

• No supplier is given an unfair or improper advantage, and we actively monitor suppliers 

for collusion or inappropriate behavior. 

• We undertake due diligence when applicable and as appropriate on prospective business 

partners that present heightened risk relating to human rights, health and safety, the 

environment, corruption, fraud, or antitrust to ensure that we conduct business only with 

suitable and reputable business partners. 

5. Conflict of Interest and Fair Treatment: 

• We avoid conflicts of interest in supplier selection and treat all suppliers fairly with respect, 

ensuring clear communication of our requirements equally, and pay valid invoices on time.  

6. Anti-Corruption and Fraud Prevention: 

• We prohibit bribery, including facilitation payments, by or on behalf of our suppliers. 

• Payments are made only for legitimate goods and services, and suppliers are monitored for 

evidence of fraud or bribery, including activities related to government fees. 
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• We prohibit our suppliers from engaging in bribery, including facilitation payments, on 

JBC’s behalf 

7. Legal Compliance and Monitoring: 

• We do not engage with suppliers suspected of violating export or sanctions laws or 

engaging in money laundering. Due diligence is conducted whenever feasible. 

• We do not ask, expect or allow a supplier to carry out acts that would be a violation of this 

Code or applicable laws.  

• We expect our contractors and suppliers to comply with our health and safety requirements. 

•  We monitor prospective and existing suppliers to ensure they are not engaging in collusion 

or inappropriately exchanging competitively sensitive information relating to JBC. 

 

8. Remediation and Auditing: 

• Credible violations are promptly investigated and addressed, including terminating 

relationships if necessary. 

• When appropriate, we engage with suppliers to mitigate risks before termination. 

6.3. Exporting products, importing raw materials, equipment, and technology: 

To safeguard national security and the security of the countries through which goods, raw 

materials, equipment, and technology are transported, we adhere to strict legal and regulatory 

requirements. Customs duties, taxes, and fees are applied to the importation of such items, and 

through rigorous compliance and ethical practices, we ensure that our global trade operations 

uphold regulatory standards and maintain our commitment to integrity. 

We are committed to: 

• Compliance with Laws and Regulations: We fully comply with all applicable 

import/export controls, sanctions, EUCs requirements, and customs laws and regulations. 

• Accurate Documentation: Classifications, valuations, licenses, labeling, and supporting 

documentation are meticulously prepared to ensure accuracy, completeness, and proper 

maintenance. 

• Authorized Transportation: We transport goods, raw materials, equipment, and 

technology only when expressly authorized to do so. 

• Prohibited Activities: We do not ship to or from individuals, companies, or countries if 

we know or suspect such activities would violate import, export, or sanctions laws. 

• Anti-Bribery Policy: We strictly prohibit customs brokers, cargo clearance and shipping 

companies’ representers, freight forwarders, and other logistics providers from engaging 

in bribery, including facilitation payments, on behalf of JBC. 

 

 



 

15 
 

SECTION 7: CONFLICT OF INTEREST 

7.1. Managing Conflicts of Interest: 

• We respect the privacy of our employees and their right to engage in outside activities and 

interests. However, conflicts of interest may arise when personal interests interfere with 

business decisions, loyalty to JBC, or work performance. To safeguard integrity, we 

manage these risks responsibly. 

• We base business decisions solely on the best interests of JBC, free from bias or favoritism. 

• We avoid situations where personal relationships, interests, or activities might influence, 

or appear to influence, our decision-making or performance. 

• We do not engage in activities or interests that compete with JBC. 

• We proactively disclose potential conflicts of interest, even if we believe they do not impact 

on our judgment or work. 

 

7.2. Offering or Accepting Gifts and Hospitality: 

The exchange of reasonable gifts, meals, or entertainment can strengthen business relationships. 

However, it is critical to ensure these exchanges do not create risks of bribery, corruption, or undue 

influence. 

• We offer or accept gifts and hospitality only when they serve a genuine business purpose, 

occur in the ordinary course of business, and are of reasonable value. 

• Bribery is strictly prohibited. This includes influencing government officials, private-

sector workers, union leaders, or JBC employees, as well as providing benefits indirectly 

through: 

o Spouses, partners, or relatives 

o Close friends, associates, or business partners 

o Entities in which the individual has ownership interests 

o Organizations associated with the individual, such as charities 

• We do not solicit gifts, hospitality, or anything of value in exchange for favorable 

decisions. 

• We refrain from accepting anything that could compromise, or appear to compromise, our 

business judgment. 

• All gifts and hospitality must be clearly documented in business expense claims, with 

appropriate details and supporting documentation. 

7.3. Engaging in Personal Political Activity: 

We value and respect the right of our employees to actively participate in the political process. 

Employees may make personal contributions or volunteer their time to support candidates or 

organizations of their choice. This participation is entirely a personal decision and encouraged, 

provided it does not interfere with work responsibilities or involve JBC resources. By maintaining 

clear boundaries between personal political activity and professional responsibilities, we uphold 
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a workplace that respects individual rights while protecting the integrity and neutrality of our 

Company. 

• No Use of JBC Time or Resources: Personal political activity must not take place during 

work hours or involve the use of JBC assets, facilities, or resources. 

• No Reimbursement: JBC does not reimburse employees for personal political 

contributions. 

• Clear Personal Representation: Employees must make it clear that their political 

activities and opinions are personal and not representative of JBC. 

• No Coercion: Employees are never required, pressured, or expected to support any 

political party, candidate, or cause. 

SECTION 8: COMPANY ASSETS& RESOURCES 

By using and protecting JBC assets and IT systems responsibly, we ensure operational excellence 

and safeguard the integrity of JBC’s resources: 

8.1. Using Company Assets & Resources: 

The success of our business depends on the responsible and efficient use, protection, and care of 

JBC assets and resources. 

• Responsible Use: We use JBC assets and resources carefully, efficiently, and solely for 

their intended business purposes. 

• Diligent Spending: We spend JBC’s funds responsibly, with appropriate authorization, 

and within budgetary constraints. 

• No Personal Gain: JBC assets and resources must not be stolen, misused, or disposed of 

for personal benefit. 

• Limited Personal Use: Personal use of JBC assets is limited and must not interfere with 

work responsibilities. 

• Site and System Security: We do not permit unauthorized access to JBC sites, systems, 

or resources. 

• Protecting Assets: Precautions are taken to prevent damage, theft, or misuse of JBC assets. 

• Risk Response: We respond appropriately to any risks or threats to JBC assets and 

resources. 

8.2. Using JBC IT & Communication Systems: 

The integrity of JBC’s IT and communication systems is vital to protecting our operations and 

information. 

• Responsible Usage: We use JBC computers, software, and devices in a secure, lawful, and 

responsible manner, following all relevant policies. 

• Password Security: Network passwords are kept confidential and are never shared with 

anyone, including supervisors, IT personnel, or third parties. 

• Limited Personal Use: Personal use of JBC IT systems is restricted and must not interfere 

with operations or work performance. 
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• Professional Communication: Work-related communication involving proprietary or 

sensitive information is conducted via authorized JBC email accounts and systems only. 

• Authorized Software: No software may be downloaded, installed, or modified on JBC 

devices without authorization and a valid license. 

• Prohibited Activities: JBC systems must not be used to access, store, or share 

inappropriate, offensive, or illegal materials. 

• Colleague Privacy: Employees respect colleagues’ privacy and do not intercept or disclose 

others' communications without authorization. 

• Data Security: Information about JBC’s IT controls must not be disclosed to unauthorized 

employees or third parties. 

• Incident Reporting: Any unauthorized or suspicious access to IT systems must be reported 

immediately. 

• Monitoring and Consent: 

o Company-provided IT equipment (JBC’s computer hardware, software, phones, 

tablets, etc.) and any business-related data stored on these devices, and business-related 

data stored on employees’ own computer hardware, software, phones, tablets, etc., are 

considered JBC assets and resources.  

o To ensure security and compliance: 

❖ JBC monitors the use of its information systems and may access, preserve, review, 

or delete business-related data in accordance with applicable policies and laws. 

❖ Employees consent to the monitoring of data they store or transmit via JBC systems 

and acknowledge that such information may be disclosed to law enforcement when 

necessary. 

SECTION 9: MANAGEMENT OF INFORMATION & KNOW-HOW:  

9.1. Upholding Confidentiality: Responsible Management of Sensitive Information: 

As employees, we are often entrusted with material non-public information about JBC or its 

business partners. This trust demands that such information is used responsibly and never for 

personal or financial gain. 

• Confidentiality: We do not share or disclose material non-public information without 

proper authorization. 

• Safeguarding Information: We take measures to prevent unauthorized access to material 

non-public information and ensure precautions are in place when disclosing JBC business 

information publicly. 

• Prompt Reporting: If material non-public information is inadvertently disclosed to an 

unauthorized person, we report the incident immediately. 

• No Market Manipulation: We do not spread false or misleading information to influence 

the price or trading of securities, whether of JBC or another company. 
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9.2. Creating, Protecting & Enforcing Our Intellectual Property: 

Intellectual property (IP) created during work at JBC or derived from JBC’s resources is a vital 

Company asset. It must be used, protected, and disclosed responsibly, while respecting the 

intellectual property rights of others. 

• Ownership: All IP created during employment at JBC, or based on JBC information, 

belongs to JBC. 

• Collaboration and Protection: We collaborate transparently to develop JBC’s IP and take 

necessary measures to safeguard it. 

• Monitoring Misuse: Unauthorized use of JBC’s IP by others is monitored and addressed 

appropriately. 

• Respect for Others' IP: We only use the IP of others with proper authorization and within 

the limits of such permissions. 

• Controlled Disclosure: Non-public JBC IP is disclosed to others, including third parties 

or employees, only when explicitly authorized. 

• Exclusive Use: JBC’s IP is used solely for the benefit of JBC. 

• Brand and Trademark: JBC’s trademarks and branding are used only as authorized. 

9.3. Creating, Managing & Disclosing JBC Business Information: 

JBC business information is a critical asset that must be managed and protected with the same 

diligence as other JBC resources. 

• Accuracy and Compliance: Business information is created to be clear, accurate, and 

complete, adhering to policies, laws, and accounting standards. 

• Retention: Information is retained as required by applicable laws and regulations. 

• Honesty in Records: Business information accurately reflects transactions or events 

without falsification or tampering. 

• Careful Disclosure: JBC business information is disclosed only when authorized and only 

to individuals or entities with a legitimate need to know. 

• Safeguarding Information: Steps are taken to protect JBC’s business information from 

unauthorized access, use, or disclosure. 

• No Personal Use: Business information is used exclusively for JBC purposes and not for 

personal gain. 

9.4. Managing Personal Data: 

We uphold the privacy and protection of personal data for all individuals, ensuring it is handled 

responsibly and in compliance with applicable laws. 

• Compliance: We adhere to all relevant data privacy laws and regulations. 

• Legitimate Use: Personal data is collected, processed, stored, used, transferred, and 

deleted only: 

o When there is a legitimate business or legal purpose. 
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o When we are appropriately authorized. 

o In a manner that is accurate, adequate, fair, and transparent. 

• Data Security: Personal data is treated with care, ensuring it is secure and protected against 

unauthorized access or misuse.  

• Business Use: Customer and supplier personal data is used strictly and only for business-

related communications. 

• Retention Period: Personal data is retained only as long as necessary for the purpose for 

which it was collected. 

• Sharing: Personal data is shared only: 

o When there is a legitimate business or legal need. 

o With authorized recipients who are made aware of their responsibility to protect the 

data. 

• Prohibited Use: Personal data of others is not used by JBC: 

o for personal purposes, 

o for the commercial benefit of anyone other than JBC  

o in any other inappropriate way.  

• International Transfers: Steps are taken to ensure that data transfers, especially between 

countries, are both legal and secure. Where required, explicit employee consent for specific 

data transfers is obtained and documented. 

• Third-Party Compliance: We ensure that third parties processing personal data on our 

behalf comply with applicable laws and JBC’s Code of Conduct. 

• Individual Rights: We promptly respond to requests to review, update, correct, or delete 

personal data as required. 

• Incident Reporting: Any suspected theft, accidental loss, unauthorized access, or 

alteration of personal data is reported promptly and in accordance with legal requirements.  

 

SECTION 10: FINANCE 

By maintaining the following standards, we ensure financial integrity and uphold the trust of our 

stakeholders: 

10.1. Managing Business Expenses: 

• Employees often incur expenses related to travel or other business activities while working 

for JBC. Such expenses must be legitimate, recorded accurately, and supported 

appropriately. 

• Corporate Cards: We use corporate credit cards or purchasing cards solely for permitted 

business expenses. 

• Expense Claims: Claims are submitted honestly, accurately, and promptly. Claims include 

detailed descriptions and complete supporting documentation. 

• Approval: We carefully review team members' expense claims, approving only those 

within our financial authority. 

• We do not approve our own expenses or those of a senior employee. 

• Prohibitions: We do not submit false, incomplete, or misleading expense claims. 
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10.2. Recording Business and Financial Transactions: 

Maintaining trust with investors and stakeholders requires transparent and accurate financial 

practices. JBC enforces internal controls to ensure all transactions are correctly documented and 

reflect their underlying business purposes. 

1. Compliance: 

• Transactions are executed according to the Code, applicable policies, and laws. 

• Employees must understand these requirements and act accordingly. 

 

2. Approval and Validation: 

• Transactions are approved only within the scope of delegated authority. 

• We validate transactions and fund movements with appropriate documentation. 

3. Accuracy: 

• Entries in books and records are truthful, complete, and free of inaccuracies. 

• We do not use Company funds or assets in violation of policies or laws. 

4. Transparency: 

• We are honest, transparent, and timely in our communications with auditors and tax 

authorities. 

5. Prohibitions: 

• No undisclosed or unrecorded Company funds or assets are maintained. 

• We avoid creating false or misleading financial entries. 

6. Reporting Issues: 

•  Concerns about the accuracy of records, the integrity of controls, or any suspected fraud 

are reported immediately. 

SECTION 11: REPRESENTING JBC 

11.1. Engaging with Government Officials: 

Government and regulatory decisions significantly impact JBC’s operations. We actively engage 

with governments to address issues affecting JBC, its businesses, and its stakeholders, including 

employees, investors, and communities. These interactions are guided by integrity, respect, and 

transparency. 
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1. Professional Conduct: 

• We engage courteously, truthfully, and constructively with government officials. 

• Applications for permits, licenses, or business are submitted transparently, free of conflicts 

of interest. 

2. Prohibition of Bribery: 

• Bribery of government officials, including facilitation payments, is strictly prohibited. 

• We do not offer anything of value to improperly influence government officials or gain an 

unfair advantage. 

3. Third-Party Oversight: 

• We vet the qualifications, reputation, and relationships of business partners acting on our 

behalf to prevent improper conduct. 

4. Accurate and Compliant Information: 

• Information provided to government officials is accurate, timely, and compliant with laws. 

5. Cooperation and Integrity: 

• We cooperate fully and honestly with government requests or investigations. 

• Obstruction, such as withholding or destroying relevant documents, is prohibited. 

6. Protection Against Retaliation: 

• No retaliation or discrimination is tolerated against individuals who report wrongdoing or 

cooperate with investigations. 

11.2. Making Political Contributions on Behalf of JBC: 

JBC ensures that political contributions serve the Company’s legitimate interests not those of any 

one individual. These political contributions are only made if they are authorized and permitted 

under applicable laws and regulations.  

1. Appropriate Contributions: 

• Contributions are made only when authorized and aligned with JBC policies and legal 

requirements. 

• Contributions must not aim to improperly influence decision-making. 

 

 



 

22 
 

2. Prohibited Actions: 

• Sponsorships, donations, or payments cannot be used to bypass rules on political 

contributions. 

• JBC resources or assets must not support personal political campaigns or affiliated 

organizations. 

• Employees are not required or pressured to support political entities or make personal 

contributions. 

3. Protection Against Retaliation: 

• Employees are safeguarded from retaliation for choosing not to contribute. We do not 

require or pressure employees to support any political party or politician, make personal 

political expenditures. 

 

11.3. Engaging with Our Local Community: 

JBC is committed to fostering positive, transparent relationships with the local community, 

contributing to their development, and respecting their rights and cultural heritage. We strive for 

transparent communication and ongoing dialogue with all our stakeholders while sharing the 

benefits of our economic activity to build a positive legacy in the local community in which we 

operate. 

1. Respect and Inclusion: 

• We respect the culture, heritage, life systems, customs, beliefs, rites, socio-cultural 

practices, traditional practices of our local community. 

• We seek to establish long-term community relationships based on meaningful engagement, 

care, respect, transparency, trust, honesty, humility, and good faith. 

• We support the inclusion of local community people in our workforce. 

2. Human Rights and Due Diligence: 

• Operations are conducted aligned with the National Plan for Human Rights and the Global 

standards for Human Rights such as the UN Guiding Principles on Business and Human 

Rights (UNGPs). 

• We uphold human rights in relationships with employees, communities, and security 

providers among other stakeholders.  

• We maintain the safety and security of our operations, while respecting the human rights 

of those in our host communities. 
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3. Community Engagement: 

• We maintain open dialogue about operations, security arrangements, and grievance 

mechanisms, and other activities that may impact the local community. 

• Complaints are addressed promptly and effectively. 

4. Economic and Social Development: 

• We assess and mitigate the social, cultural, environmental, and economic impacts of our 

operations. 

• JBC seeks local procurement opportunities to support economic growth in the local 

community. 

• We contribute to the development and quality of life of our local community. 

5. Prohibited Conduct: 

• Offering anything of value to improperly influence community representatives to gain 

business or an improper advantage is prohibited. 

6. Protection Against Retaliation: 

• No retaliation is taken against employees or community members for raising concerns or 

complaints. 

11.4. Making Charitable Donations: 

Charitable donations allow JBC to support meaningful causes while upholding our Core Value of 

Care. To prevent fraud and corruption, we ensure that donations are directed to authorized 

recipients and used as intended. 

1. Purpose and Alignment: 

• We support causes such as education, health, social well-being, cultural initiatives, and 

sports. 

• Donations are made transparently, in compliance with applicable laws, and without 

expectation of reciprocation. 

2. Prohibited Practices: 

• Donations must not be used to improperly influence any individual, including government 

officials, for business or unfair advantage. 

• We do not make donations to benefit ourselves, family members, or associates 

inappropriately. 

• No donations are made to organizations whose goals conflict with our Core Values or could 

harm JBC’s reputation. 
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11.5. Sponsoring an External Event: 

Sponsorships enable JBC to support community development, enhance relationships with 

customers and partners, and showcase our role in society. To mitigate fraud and corruption risks, 

sponsorship funds are directed to authorized recipients and used for their intended purposes. 

1. Purpose and Legitimacy: 

• Sponsorships are conducted for legitimate business and brand development goals. 

• We ensure sponsorships align with JBC’s Core Values and uphold our reputation. 

2. Prohibited Practices: 

• Sponsorships are not offered to improperly influence individuals or gain business 

advantages. 

• They must not inappropriately benefit employees, their families, or associates. 

 

11.6. Participating in Industry Associations, Exhibitions, or Conferences: 

JBC engages in industry events to foster collaboration, share insights, and build relationships 

with peers, partners, and stakeholders. This participation is guided by our Core Values and 

strategic objectives to safeguard our reputation and manage legal risks. 

1. Authorized Participation: 

• We only join authorized associations whose public positions align with JBC’s policies. 

• We ensure associations have robust ethics and compliance frameworks. 

2. Ethical Collaboration: 

• We avoid improper agreements with competitors or actions that could restrict fair 

competition. 

• Competitively sensitive information is not shared, and casual competitor interactions that 

may appear collusive are avoided. 

3. Engagement Oversight: 

• Interactions involving government officials or stakeholders on JBC’s behalf are carefully 

monitored. 

• Potential conflicts of interest arising from participation in events are managed proactively. 
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SECTION 12: EXTERNAL COMMUNICATIONS: 

12.1. Speaking on Behalf of JBC: 

When representing JBC, we uphold our Core Values and act as brand ambassadors, ensuring our 

communications protect the Company’s reputation through clarity, accuracy, integrity, and 

transparency. 

1. Authorized Representation: 

• We strategically and thoughtfully identify opportunities to speak on behalf of JBC. 

• Only authorized spokespersons disclose material, non-public information, in compliance 

with public disclosure laws and stock exchange regulations. 

• Speaking to the media on behalf of JBC is only permitted for authorized and trained 

individuals. 

2. Integrity in Communication: 

• Our public statements must be truthful, non-misleading, and protect both our personal and 

JBC’s reputation. 

• We do not use public communications to disclose confidential or proprietary information 

without proper authorization. 

• We avoid any communication that could lead to improper coordination with competitors 

or violating antitrust laws. 

• The intellectual property of others is only used in public communications with proper 

authorization. 

12.2 Using Social Media: 

• Social media provides an opportunity to connect with the online community and share 

content about JBC. We use these platforms responsibly to safeguard the Company’s 

reputation. 

1. Responsible Usage: 

• Social media use during work hours is limited to business-related purposes to maintain 

productivity. 

• We refrain from posting content that is vulgar, threatening, false, harassing, or damaging 

to JBC’s reputation, employees, or business partners. 

• Proprietary information and the personal data of employees or customers are not shared on 

social media. 

• Social media is not used for proprietary or sensitive work-related communications. 
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2. Respect and Integrity: 

• Posts must reflect humility, transparency, and care, in line with JBC’s values. 

• We respect privacy when sharing information, images, or videos and avoid content that 

portrays illegal or inappropriate behavior. 

12.3. Advertising JBC and Its Products: 

• Our advertising and marketing efforts are a reflection of JBC’s commitment to integrity, 

quality, and compliance. 

1. Accuracy and Fairness: 

• Advertisements present JBC and its products truthfully and consistently, adhering to 

regulatory requirements. 

• Claims made in marketing materials are accurate and supported by evidence. 

• We do not negatively comment on competitors or third parties in our advertising. 

8. Ethics and Compliance: 

• Advertising respects data privacy rights and avoids media that promotes violence, 

falsehoods, or harmful products. 

• We do not create marketing resources that are misleading, exaggerate results, or make 

unethical claims. 

9. Brand Integrity: 

• All communication and marketing efforts uphold the quality and reputation of JBC’s 

products and services. 

• Transparency and truthfulness are central to all advertising mediums and campaigns. 

 

 

 

 

 

 

 


